
 

 

APRIL 30, 2020 
 

State to Allow Retailers to Provide Curbside Service  
 

Earlier today, Governor Pritzker announced that certain non-essential 
businesses may provide curbside service to customers beginning 
tomorrow, May 1, 2020.  Regulations do apply, notably:  

• Non-essential businesses may only serve customers in order to 
fulfill phone and online orders for pick-up or delivery. 

• Employees must wear face covering within six feet of an 
employee or customer.  

• Customer pick-up should occur outside the store. 
 

The complete executive order, which covers all new information pertaining to non-essential business operations 
and ongoing stay-at-home requirements, is attached.  Please note that these requirements and allowances are 
State mandates, and not determined by the Village.  If you have any questions about the application of these 
updated regulations to your business, please contact the State Department of Commerce and Economic 
Opportunity (DCEO) at CEO.support@illinois.gov or 1-800-252-2923. 

 
 

Local COVID-19 Updates on VAH.com 
The Village of Arlington Heights website 
offers ongoing local updates regarding the 
Coronavirus, including how to donate 
supplies and financial assistance, as well as 
resources available for residents and business owners alike.   
 
For Arlington Heights-related information pertaining to COVID-19, please click here.   

 

Resources Available from Other Organizations 

State of Illinois: https://www2.illinois.gov/dceo   

Cook County: https://www.cookcountyil.gov/bureau-of-economic-development 

Arlington Heights Chamber of Commerce: https://arlingtonhcc.com/faq-and-updates/ 

Meet Chicago Northwest: https://chicagonorthwest.com/chicago-northwest-strong/ 
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